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Preparatory
course for
flight attendants

KUCHING, Sat.- A preparatory course for flight
attendants commenced at the Crowne Plaza Riv-
erside today with eight participants.

“There were supposed to be 12 for this first
intake but four had to work on Saturday,” said
the instructor for effective communication skills,
Hilary Miranda, who added that the four will be
joining the class tomorrow.

The course, organised by Excel Language

Services which has offices in Penang and Johor
Bahru, is meant for people who aspire to secure
a career with airlines as a flight attendants.

Excel manager Chong Siew Fong said the
course topics will cover body language, the prepa-
ration of resume, interview practice, grooming,
posture, make-up, hair style and attires.

Aptitude tests and mock interviews will be
conducted as well.

Chong urged those who lacked communica-
tion skills, confidence and other qualities, espe-
cially those who aspire to be employed as a flight
attendant, to register for the course.

The participants will also be taught on the
responsibilities in embarking in a career as a

flight attendant during the five sessions con-
ducted by former fight attendants from MAS
airline and Hilary, a language specialist.

Hilary also mentioned that besides preparing
the candidates for a career with the airlines, there
isa free oral English class being conducted for all
participants.

Interview for the next intake will begin on Jan
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Hilary iranda conducting the effective verbal communications session yesterday.
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Further information can be obtained at 04-
2277185/22610920r 019-7504378/018-8779886/
07-3343564/07-3350081.

The public members can also write in to 19-
B Jalan Maju, Taman Maju Jaya, 80400 Johor
Bahru, Johor or e-mail to sfexceli@ tm.net.my.-
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